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Stay connected. 

Stay protected.
 

Past data breaches are fueling pandemic-
related fraud, but we’re here to help! 

With millions of Americans spending more 
time online than ever before and unemployment 
levels on the rise, it's no surprise cybercrime is 
spiking. We know these unprecedented times 
can bring many concerns. With us as your partner, 
your privacy doesn't have to be one of them. 

What should I do if I become a 
victim of unemployment fraud? 

We recommend taking the following steps in the 
order listed. This will assist in quick restoration of 
your identity to pre-theft status. 

•	 Contact your Human Resources department to confirm 
they are working with the state to dispute the claim. 

•	 If your employer is not handling the claim, you will need
 to report fraud. Because state unemployment offices do 
not allow any third parties on the line you will have contact

 your state’s unemployment office directly. Please visit 
https://www.dol.gov/general/maps/fraud/ to find the claims
 department of your state Department of Labor. 

•	 Contact the Social Security Administration at
 https://secure.ssa.gov/ or 1-800-269-0271 to set up an account.
 Check your yearly earnings report to see if anyone has been 
using your Social Security number for employment. 
*This step must be completed before you add the 1-year Fraud Alert 

•	 File an affidavit with the FTC at https://identitytheft.gov/ 
which counts as a crime report in the majority of cases. 

•	 File a police report with your local law enforcement. This is
 optional. If you do file a police report, obtain a copy for your records. 

Questions? Call us 24/7 at 1.800.789.2720 
or email us at clientservices@infoarmor.com 

Additional Recommendations: 

•	 If you are currently a member of Allstate 
Identity Protection, login into your portal and 
utilize your benefit today! If you would like to 
enroll, please contact your HR administrator 
for assistance. 

•	 Create an account with my E-verify at http:// 
www.uscis.gov/mye-verify/about-mye-verify. 
This will enable you to monitor labor and 
employment inquiries involving your SSN. 

•	 Review your credit reports within the portal 
to ensure nothing else fraudulent exists. 

•	 Add a free, 1-year fraud alert on your credit 
report. You only need to contact one of the 
credit bureaus to add the alert and they 
will transfer the info over to the other two 
within 24-48 hours. 
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