Emergency
Community
Response Line

SUPPORT IN DEALING WITH
TRAUMATIC EVENTS

Traumatic events come in many different forms, including
natural disasters like floods or wildfires and man-made
crises such as shootings or other violence. There isn’'t a
usual or normal response to these situations. Something
that barely makes an impression on one person may leave
another person reeling. Symptoms of trauma may include
physical, mental, and behavioral responses - either at the
time of the event or much later.

If you notice any of these symptoms in yourself, your
family members, or your coworkers during or after a crisis,
Humana can help.

Humana’s Community Response Line connects you and
your community to EAP professionals and Work-Life
Service specialists available to support anyone in need
through a toll-free number. This 24/7 service will evaluate
a caller’s needs, then refer them to local community
resources or mental health services.
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Call the free, confidential Humana Community Response Line at 888-673-1154.

Physical responses Mental responses
+ Change in sleep patterns « Afoggy feeling
» Back problems or aching jaw  Constantly looking for the next

+ Change in appetite
+ Trouble catching a full breath
+ Dizziness or headaches

+ Obsessing on the traumatic event

thing that will go wrong
« Difficulty concentrating

« Difficulty remembering details
of the traumatic event

Behavioral responses

Withdrawal

Finding things sadder or funnier,
or getting angrier than normal

Lethargy
Apathy

Drinking more or using more
medication

Substance abuse
Restlessness
Picking fights for no reason

H u m G n G These non-insurance services provided by Humana EAP and Work-Life Services.

Personal information about participants and members of their households remains confidential
according to all applicable state and federal laws, unless disclosure is allowed by such laws.
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Important!

At Humana, it is important you are treated fairly.

Humana Inc. and its subsidiaries do not discriminate or exclude people because of their race, color, national
origin, age, disability, sex, sexual orientation, gender identity, or religion. Discrimination is against the law.
Humana and its subsidiaries comply with applicable Federal Civil Rights laws. If you believe that you
have been discriminated against by Humana or its subsidiaries, there are ways to get help.
+ You may file a complaint, also known as a grievance:

Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618

If you need help filing a grievance, call 1-866-440-6556 or if you use a TTY, call 711.

« You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at U.S. Department of Health
and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html.

Auxiliary aids and services, free of charge, are available to you.
1-866-440-6556 (TTY: 711)
Humana provides free auxiliary aids and services, such as qualified sign language interpreters, video remote

interpretation, and written information in other formats to people with disabilities when such auxiliary aids
and services are necessary to ensure an equal opportunity to participate.

Language assistance services, free of charge, are available to you.
1-866-440-6556 (TTY: 711)

Espaiiol (Spanish): Llame al nimero arriba indicado para recibir servicios gratuitos de asistencia linguistica.
R (Chinese): BT LEMNEERIBAIAT RS R &L S RBARTS

Tiéng Viét (Vietnamese): Xin goi s6 dién thoai trén day dé nhan duoc cac dich vu hé trg ngén ngr mién phi.
2t=0{ (Korean): £& 0] X|@ MH|AE HOoq{H 2|9 HZ E HSHIAL .

Tagalog (Tagalog - Filipino): Tawagan ang numero sa itaas upang makatanggap ng mga serbisyo ng tulong
sa wika nang walang bayad.

Pycckunia (Russian): [103BoHMTE MO HOMEPY, YKa3aHHOMY BbliLLe, YTOBbI NONYyYNTb 6ecniaTHble

ycnyru nepesoja.

Kreyol Ayisyen (French Creole): Rele nimewo ki pi wo la a, pou resevwa sévis éd pou lang ki gratis.
Francais (French): Appelez le numéro ci-dessus pour recevoir gratuitement des services d'aide linguistique.
Polski (Polish): Aby skorzystac z bezptatnej pomocy jezykowej, prosze zadzwoni¢ pod wyzej podany numer.
Portugués (Portuguese): Ligue para o numero acima indicado para receber servicos linguisticos, gratis.
Italiano (Italian): Chiamare il numero sopra per ricevere servizi di assistenza linguistica gratuiti.

Deutsch (German): Wahlen Sie die oben angegebene Nummer, um kostenlose sprachliche
Hilfsdienstleistungen zu erhalten.

H#:E (Japanese): EROSEZERT—EXRZCELDHEIR. LEOBESETHEERELI L,

w38 (Farsi)
23S olad §98 oylein b (Boly Sygay Sl Mg wdlys gl
Diné Bizaad (Navajo): Wédahi béésh bee hani’i bee wolta’igii bich’{" hodiilnih éi bee t'aa jiik'eh saad
bee aka'anida’awo’déé nika'adoowot.
4 y=ll (Arabic)
clzgly sacluall &ilos Slaas e Joasd) oMel oeeall @81 Jlaidl el




